
Additional Fees & Charges
Last Updated: April 28, 2026

Item Amount Details

Additional Driver R585.00 Per Rental

Traffic Fine Administration Fee R405.00 Per Fine

Re-fuelling Service Fee R50.00 Per Service

Skipped Service Penalty Fee R7,500.00 Per Service

Roadside Assistance Call Out - Negligence R950.00 Per Service

Overdue Rental Call Out R2,650.00 Per Service

Lost E-tag R900.00 Per Fine

Valet (Car Wash) - Full R700.00 Per Service

Valet (Car Wash) - Half R400.00 Per Service

Young Driver Surcharge
(under 23 years of age but in possession of a driver’s license for 3 years)

R171.00 Per Day

Claims Handling Fee (For Claims Above R1,000.00) R550.00 Per Claim

Claims Handling Fee (For Claims Below R1,000.00) R165.00 Per Claim

Assessor Fee (For Claims Above R5,000.00) R1,035.00 Per Claim

Assessor Fee (For Claims Below R5,000.00) R416.00 Per Claim

Cross Border Fee (Mozambique, Zimbabwe) R4,400.00 Prior Approval

Cross Border Fee (Namibia) R1,870.00 Prior Approval

Cross Border Fee (Eswatini) R1,870.00 Prior Approval

Cross Border Fee (Botswana, Lesotho) R1,870.00 Prior Approval

Note: All of the above amounts are subject to change without notice
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